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FIU Business Intelligence Manual 
 

System Overview  

FIU Business Intelligence & Analytics is intended to provide institutional leaders with easy access to strategic reports while providing departmental 
users with the ability to create on-demand reports and analytics based on common data models in order to make effective operational and strategic 
data-driven decisions. 

FIU's university-wide business intelligence and analytics application is expected to: 

• Minimize the dependence on IT and AIM for ad-hoc data requests 

• Provide users with prebuilt data cubes with common data elements that get them one step closer to answering relevant strategic and 
operational questions 

• Transition data consumers towards a different model of data delivery, one that is more visual, user-friendly and more flexible than our 
current mode 

Requesting Access & Security 

Users with an active domain account (AD) has the BI Consumer Limited role which authenticates the user. In order to request access to Answers, 
will need to submit a BI Access Request form. The approval process is based on the HR approval workflow.    

• Login to MyFIU 
• Navigate to the “Employee” Tab 
• To request a role in BI, select “BI Access Request” 
• To view the status of existing access requests, select “Access Request Status" 

 

 
 
Basic User Guide 
 
FIU Business Intelligence provides powerful operational reporting, just-in-time alerts, strategy management, a unique platform that enables users to 
uncover new insights and make faster, more informed business decisions by offering responsive visual analytics. Authors from each College and/or 
Business Unit will have access to the most granular level of data, thus getting critical information from the right people rapidly. Therefore, training for 
comprehensive understanding of the subject area that will be queried is imperative to generate accurate analysis. 
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Analysis	

An analysis illustrates an answers to an organizational question in the form of visually presenting data in tables, graphs, pivot tables, and so on. In 
addition, an ad-hoc analysis may be in the form of statistical model, analytic report, or other type of data summary. 
 
Dashboard	

A dashboard is a portal that contains summarized data designed to meet the needs of the users. It is composed of various analysis and provide a 
personalized view of the information.  
 
Hierarchy	

The hierarchy or drill down feature provides the ability to view data from high-level information to more detailed, focused information. For example, 
an analysis of the annual credit hours by college may provide detailed information by department and academic plan within the same analysis.  
 
 
Drill 	Through	

As opposed to drill down, which move through a database vertically, expanding and focusing the level of detail to browse data at different levels, drill 
through moves horizontally through analysis. With drill through capabilities provides a view of related files and data elements within another analysis. 
Below is a sample “Action Link” that allows the users to drill through. When the user clicks on the academic year, it provides the drill down to the 
term. However, when the user clicks on the Cohort Year, it takes them to another analysis that provides student detail.  

 

 

 
Note: When hovering over a heading or value which appears as underlined it denotes a hierarchy or drill through.  
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Answers  
 
Once you log in, you will be directed to the Welcome dashboard, where you will find Announcements & News, Manuals and the Term of Use. Please 
read the Term of Use Agreement to ensure you are aware of the various policies and procedures found in the Terms of Use tab. 
 

 
 
 
 
Terms of Use Agreement 
 
The information to be supplied under the provisions of this Agreement relates to the usage of the Florida International University’s Business 
Intelligence and Analytics (BI) system. 
By logging in, System Users Agree to: 

1. Use of the Florida International University Business Intelligence and Analytics (BIA) system is contingent upon proper authorization. 
2. Understand, acknowledge, and agree that analytics, reports and dashboards are the sole responsibility of the person that originated it. The 

Division of Information Technology (DIT) does not monitor, edit or screen any reports and/or dashboard not created by DIT staff. 
3. Restrict circulation, and disclosure of the information within FIU “authorized” users and follow proper Family Educational Rights and 

Privacy Act (FERPA), State of Florida Board of Governors' (BOG) rules, and University’s policies and procedures. 
4. Take the necessary precautions to electronically and physically safeguard reports and dashboards that contain information downloaded or 

transmitted by the BI system.  
5. Not disclose any personally identifiable information from student records to a person or entity who does not have a legitimate educational 

interest therein, and only use the information for the purposes for which the access is granted. 
6. Not upload sensitive data from external data sources that is not already provided by the BI system. 
7. Understand that the University will not be responsible for any willful or negligent use of any accessed or transmitted information from the BI 

system, and reserves the right to revoke access privilege to the system to any party who misuses the system, who poses a security risk, or 
who fails to abide by the University’s regulations and policies.   

8. Misuse or misappropriation of the University's information technology resources or violation of any applicable law, rule, regulation, or 
University policy may result in other action(s) deemed appropriate by the University. 
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Subject Areas 
 
A subject area represents an organization’s business process. Phase I contains subject areas as they relate to student’s transition from admissions 
to graduation. The following subject areas are available:  
 

• CS - Application Details 

• CS - Application Test Scores 

• CS - Campus Life 

• CS - Courses 

• CS - Course Meetings & Instructors 

• CS - Degrees 

• CS - Enrollment Activity 

• CS - Periodic Snapshots – Applications 

• CS - Periodic Snapshots – Enrollment 

	

Future	Enhancements	

• Add additional transactional fields from Campus Solution  
• Admission missing Non-Degree Students 
• Track non-fee liable dropped students (we currently we have fee-liable students) 
• Class schedule Snapshots 
• Subject Area  

o Advising  
o Student Success  
o Retention and Graduation  
o Financial Aid Subject Area 

 

CS	-	Admissions	Details	
 
The CS – Admissions Details subject area provides data pertaining students’ application information, and other admissions’ characteristics. It 
provides details about the students who applied, were admitted and subsequently enrolled. In addition, it provides the capability to generate analysis 
based on total number of applications as well as a unique number of applicants. The table below shows the admissions information by academic 
year. Based on the information, we can see that the number of STEM Indicator by the admissions process. Note: Only students that submitted an 
application are included.  
 

 

 
 



6	|	P a g e 	
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CS	–	Application	Test	Score	
 
The CS – Application Test Score subject area provides test score information pertaining students who applied and submitted a test score. For the 
students that provided a test score, this subject area provides the same level of details as the CS - Admissions Details. The table below provides 
information pertaining admitted students and their enrollment status. We can see that the public school’s high schools (HS) are FIU’s main feeder of 
students with the highest average HS GPA, but not the highest average SAT composite score. 
 

  
	
	
CS	-	Campus	Life	

 
The CS – Campus Life subject area provides information pertaining all student councils, organizations and clubs on campus as well as the affiliated 
students’ academic structure and other attributes.   
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CS	–	Courses	

The CS - Courses subject area provides the capability to generate analysis at the course level without duplicating the values based on the scheduled 
meeting patterns. In the table below, we see a percent distribution of the total number of sections offered by each college by academic year as well 
as the variance between each year. For example, 37.3% of the course section in 2014-2015 were scheduled by the College of Arts, Science and 
Education. In 2015-2016, the College of Arts, Science and Education decreased their scheduled by 0.9%.    
 

 
 

CS	–	Course	Meeting	&	Instructors	
 
The CS – Course Meeting & Instructors subject area provides information pertaining course schedule including meeting patterns by meeting dates, 
the list of primary instructors as well as room facility characteristics based on Campus Solutions. In the table below, the % Room Utilization and the 
% Enrollment Request Capacity can be used to determine if the course can be moved to another facility with less room capacity. The % Room 
Utilization is calculated based on the total enrollment divided by the total room capacity as defined in the facility characteristics. The % Enrollment 
Request Capacity is calculated based on the enrollment request capacity divided by the facility’s room capacity. 
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CS	–	Degrees	
 
The CS – Degrees subject areas provides information on degrees awarded, graduated students as well as details for the respective degrees. In the 
graph and tables below, in 2015-2016 there has been a significant growth in Education, Gap Analysis, and STEM degrees. Areas with no significant 
change is seen in the Global and Health.  

 

 
 
We can further analyze this information by reviewing the degrees granted by level in the table below. The hierarchy or drill down capability of this 
table allows users to review the information to the academic sub-plan level.  
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CS	–	Enrollment	Activity	
 
The CS – Enrollment Activity subject area provides information pertaining student enrollment characteristics including basic admissions data, 
demographics, cohort data (if applicable), academic structure, program characteristics, course information such as credit hours, and other relevant 
information.  The table below shows the total academic year student credit hour (SCHs) by the Program Category which is determined by the 
academic plan and sub-plan table. 
 

 
 

The Headcount by Strategic Emphasis table provides the Fall term student headcount which is defined as the distinct number of student enrolled in 
the Fall term by the Strategic Emphasis indicator.  
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The Cohort Retention table is not to be confused with the 2nd Year Retention Performance Indicator. This table provides basic information pertaining 
the students that re-enrolled the following academic year. When the user clicks on the academic year, it drills down to display the data by term. 
However, when the user clicks on the Cohort Year, it takes them to another analysis of the Enrollment Details by Cohort Year that provides student 
detail. The enrollment student table can be used to determine the at-risk students   
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CS	-	Periodic	Snapshots	–	Applications	
The CS – Periodic Snapshots – Applications subject area provides the capability to compare point-in-time data by date, academic year, fiscal year, 
or end-of-term. This is helpful when you want to trend back and compare values in various point-in-time. Given that daily snapshots have been 
available since Spring 2017, only end-of-term comparison is available for previous terms.  
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CS	-	Periodic	Snapshots	–	Enrollment	
The CS – Periodic Snapshots – Enrollment subject area provides the capability to compare point-in-time data by date, academic year, fiscal year, or 
end-of-term. This is helpful when you want to trend back and compare values in various point-in-time. Given that daily snapshots have been 
available since Summer 2016, only end-of-term comparison is available for previous terms.  
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College Dashboard Preview 
 
The college dashboard was designed to assist users to create ad-hoc reports offering responsive visual analytics. Users can dynamically generate 
any report by selecting filters and columns (data points) they would like to see in the analysis.   
 

 


